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Anti-Social Behaviour Policy (Students)
Introduction 

Derwent Living believes that tenants have the right to live their lives the way they want, providing their behaviour or actions are not detrimental to the quality of life of others. 
We acknowledge that this is often a balance between being tolerant and respecting the choices, diversity and lifestyles of individuals whilst being considerate towards the needs of others living in close proximity. This is particularly important during the examination preparation weeks and examination weeks. 

This policy statement applies to all residents and visitors to our properties. Its purposes are to: 

· recognise that, left unchallenged, anti-social behaviour can have a significant negative impact on the lives of our residents; 

· clarify that anti-social behavior is unacceptable;
· state that we will make use of the powers, orders and mechanisms available to us to deal with anti-social behaviour;
· state that we will work with partner agencies (including the Universities and the Police Authority) to deal with anti-social behaviour 
· confirm that allegations of anti-social behavior will be considered seriously and objectively;
· promote a culture within which individuals can have the confidence to complain about anti-social behavior.
OUR DEFINITION OF ANTI SOCIAL BEHAVIOUR 
Anti social behaviour can cover a wide range of behaviour. Derwent Living considers it to include behaviour which interferes with the peace, comfort or convenience of any person or which cause or are likely to cause nuisance, annoyance or disturbance to any person. 
Our tenancy agreement clearly sets out the standards of behaviour expected of our tenants. Conduct or behaviour which we would consider antisocial under this definition and policy includes:
· harassment or intimidation;

· noise nuisance at high levels and/or at unreasonable hours or continuous environmental health issues;
· actual physical violence against people or their property;
· aggressive, intimidating or threatening  language or behaviour;
· racial and other kinds of harassment motivated by someone’s age, disability, faith or sexual orientation; 
· drug misuse, alcohol-related nuisance
This list is not exhaustive and Derwent Living accepts that other conduct may fall within the definition of ASB.

OUR APPROACH 
Our intention is to deal quickly, firmly but fairly with anti-social behaviour, to deter such behaviour and to encourage others to come forward as witnesses.

Tenants who are experiencing anti-social behaviour will be supported by Derwent Living. 
Derwent Living will aim to use all reasonable means to prevent anti-social behaviour. We have developed proactive protocols and measures together with other partnership agencies to prevent and deter anti-social behaviour, including the exchange of information and joint working.

HOW CAN PEOPLE REPORT ANTI-SOCIAL BEHAVIOUR (ASB)?

· Wherever possible, tenants should contact their site office as soon as possible;
· Report  via e-mail  or in writing to the site office;
· Out of hours 24hrs emergency number 0843 289 2343. 
CONFIDENTIALITY 

Derwent Living wants to maintain confidentiality while investigating and dealing with anti-social behaviour. Staff are encouraged to keep anti-social behaviour records separate from personal records. Where a person reports anti-social behaviour, staff will discuss with him or her that Derwent Living is unable to guarantee anonymity. This is because the description of events provided by the complainant may mean that when it is raised later, the person who has been accused of anti-social behaviour may correctly guess who has made the report of anti-social behaviour. 

PARTNERSHIP WORKING 

The University, the Police and Police Community Support Officers are all available to provide support to resolve anti-social behaviour. The emphasis should be on prevention rather than punishment. It is expected that Derwent Living staff will work with local agencies both to prevent and resolve anti-social behaviour when it occurs. Data protection legislation will be complied with.
EQUALITY AND DIVERSITY 

We are committed to respecting diversity in all aspects of our work and we will not tolerate any form of discrimination in respect of gender, sexuality, culture, ethnicity, age, disability, marital status or religion – either direct or indirect. 

OUR STAFF 
Our staff are central to the delivery of our response to anti-social behaviour. A member of staff who receives a complaint of anti-social behaviour should respond appropriately, using the guidance set out in the anti-social behaviour procedure.

The tenant affected by the ASB will be expected to follow any guidelines or implement reasonable solutions agreed with them in an attempt to limit any loss. We are committed to protecting our staff when they are personally subjected to offensive conduct. 

We will train our staff to ensure that they are aware of the issues of anti social behaviour, the remedies which they can access and their role in the procedure. 

A FINAL WORD 

If you consider that you are or have been affected by any of the issues raised in this Policy and you have any queries or you wish to access any of the actions or remedies described in the Policy then for further information please contact Derwent Living 


Equality and Diversity: Equal Opportunities Policy

We are committed to promoting Equal Opportunities in the provision of housing services and in the employment of staff and contractors, regardless of race, colour, nationality, ethnic and national origin, religion or belief, disability, age, gender, marital status or sexual orientation.

Our commitment includes Minicom facilities at our offices, trained sign language staff, disabled access and facilities at both our offices and work places.  We also offer upon request:

· A translation service in written form, i.e. the Association’s policies, and in the form of a three-way telephone conversation 
· Documents recorded onto tapes 
· Documents written in Braille 
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If you would like this leaflet translated, in large print or on CD please telephone 01332 346477    
________________________________________________________________________
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